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WHAT’S
NEW ??

Major News: 

@. ;g g]kfn nfOkm OG:of]/]G; åf/f lahg]; :6«f6]hL sGk|m]G;  
   cfof]hgf eAo ?kdf ;DkGg, pTs[i6 Dofg]h/x? ;Ddflgt   

#. ;g g]kfn nfOkm åf/f ;g nfOkm lx/f]h sfo{qmd ;DkGg

$. leif0f cfunfuLaf6 3/ uf]7 hn]/ k"0f{ ?kdf Iflt ePsf    
   !& 3/ kl/jf/x?sf nflu ;xof]u k|bfg

%. cfwf/e"t ljBfnodf ljBfyL{x¿nfO kf]zfs ljt/0f 

^. ;g g]kfn nfOkm OG:of]/]G; åf/f b]zsf] ;ft} k|b]zdf     
   sd{rf/L tflnd ;DkGg   

!. ;g g]kfn nfOkm OG:of]/]G;sf] gofF æ;g d]l8s]o/æ aLdf      
   ;'ljwfM cfsl:ds :jf:Yo ;d:ofdf cfly{s /fxt



lgisif{M
;g d]l8s]o/n] cfsl:ds :jf:Yo ;'/Iffsf nflu 
lskmfotL / Jofks ljsNksf] ¿kdf dxTjk"0f{ :yfg cf]u6]sf] 5. 
;/n bfaL k|lqmof, ;'ne lk|ldod, / lj:t[t sj/]hsf] sf/0f of] of]hgf 
x/]s g]kfnLsf nflu pko'Qm /x]sf] 5. yk hfgsf/Lsf nflu, s[kof 
xfd|f] j]a;fO6df hfg'xf];\ cyjf Viber/WhatsApp -+(&& – (*)!@#$$$$_ df 
;Dks{ ug{'xf];\ .

;g g]kfn nfOkm OG:of]/]G; sDkgL lnld6]8n] ;g 
d]l8s]o/ gfds gof“ aLdf ;'ljwf k|:t't u/]sf] 5, h;n] 
cfsl:ds :jf:Yo ;d:ofx¿df tTsfn cfly{s /fxt 
k|bfg ug]{ p2]Zo /fv]sf] 5. of] ;'ljwf ljz]if u/L b'3{6gf tyf 
cGo uDeL/ /f]ux¿sf] nflu l8hfOg ul/Psf] 5, h;n] 
;/n / sd ;do nfUg] bfaL k|lqmof;“u} ;a}sf nflu 
k|efjsf/L ljsNksf] ¿kdf k|:t't ePsf] 5.

;g d]l8s]o/n] lgDg k|d'v :jf:Yo cj:yfx?df /fxt k|bfg 
ub{5M
!= ;8s, 3/ jf sfo{:yndf x'g] b'3{6gf  
      (All Accident: Accident at Road, Workplace or Home)
@= Pk]lG8;fOl6; (Appendicitis)
#= KoflGqmof6fOl6; (Acute Pancreatitis)
$= x[bof3ft (Myocardial Infarction)
%= dl:tis3ft (Stroke)
^= ljB'tLo tyf cGo hng (Electrical and Other Burns)
&= 8'afg (Drowning)
*= vfB ljiffQmtf jf ljifflwaf6 x'g] ;+qmd0f (Poisoning)
(= cfGb«fdf /ut aUg] (Gastrointestinal Bleeding)
!)= sL/f÷;k{ 6f]sfO (Insect/Snake Bite)
!!= tfk3ft (Heat Stroke)
!@= dl:tisdf rf]6 (Traumatic Brain Injury)
!#= uef{zo aflx/sf] ue{ (Ectopic Pregnancy)
!$= dfgl;s :jf:Yo ;+s6 (Mental Health Emergencies) 
!%= 3fpdf ;+qmd0f (Wound Infection)

sj/]h k|bfg ul/g] k|d'v :jf:Yo cj:yfx¿M
se/]hM jflif{s z'Ns ?= !#(# df ?= !)),)))÷– ;Ddsf].
k|j]z pd]/M % b]lv ^( jif{;Dd.
P8–cg ;'ljwfM xfd|f cGo aLdf ;'ljwfx?df ;lhn}  P8–cg 
  ug{ ;lsg].
pkrf/ ;'ljwfM g]kfnleq s'g} klg c:ktfndf pkrf/ u/fpg  
          ;lsg].









k|d'v ljz]iftfx¿M

zfNolqmof ;lxt c:ktfndf /xFbfM
 klxnf] @ lbgsf] nflu k|To]s lbg ladf° /sdsf]  
 @%Ü, tTkZrft yk % lbg;Dd k|To]s lbg ladf°   
           /sdsf] !)Ü.
zfNolqmof lagf c:ktfndf /xFbfM
 !) lbg;Dd k|To]s lbg ladf° /sdsf] !)∞.





cfktsfnLg cj:yfdf pknAw ;'ljwfx¿M

tTsfn cfly{s /fxtM bfaL k]z ubf{ tTsfn /fxt k|fKt ug{  
           ;lsg].
Jofks sj/]hM cfsl:ds :jf:Yo ;d:ofx?sf] lj:t[t   
   bfo/f lj?4 ;'/Iff.
lskmfotL k|LldodM clwstd ?= !#(#.
;lhnf] bfaL k|lqmofM ;/n sfuhft / l56f] :jLs[lt.







d'Vo kmfObfx¿M

!. ;g g]kfn nfOkm OG:of]/]G;sf] gofF æ;g d]l8s]o/æ aLdf ;'ljwfM 
    cfsl:ds :jf:Yo ;d:ofdf cfly{s /fxt



;g g]kfn nfOkm OG:of]/]G;n] cfly{s aif{ @)*!÷*@ nfO{ nlIft u/L sDkgL sf k|d'v sfo{sf/L clws[t  >L /fh s'df/ cof{n Ho" 
sf] cWoIftf df lahg]; :6«f6]hL sGk|m]+; : Ogf]j]6 ln8 ;lS;8" >fj0f !& b]lv >fjg !( ;Dd xf]6n ;]e]g :6f/, ;f}/fxf, lrtjg  df 
cfof]hgf ul/Psf] lyof].  o; sfo{qmdsf d'Vo clylt sf ?kdf g]kfn aLdf k|flws/0f sf k"j{ sfo{sf/L lgb]{zs >L /fh' /d0f kf}8]n 
Ho' sf] pkl:ytL /x]sf] lyof]. 

sfo{qmddf b]z el/ s} pTs[i6 zfvf tyf pk 
zfvf sf sd{rf/L sf] afSnf] pkl:ylt /x]sf] 
lyof] h;df cfufdL cfly{s aif{ @)*!÷*@ sf] 
Aoj;of /0fgLlt tof/ u/L ;f] /0fgLltnfO{ 
sfo{ of]hgf agfO nIo s;/L xfl;n ug]{ 
eGg] klg 5nkmn ePsf] lyof].

To;} u/L sfo{qmd df cfly{s aif{ @)*)÷*! 
df ;jf{lws Joj;fo ug{ ;kmn zfvf 
latf{df]8 zfvf nfO{ gub ? Ps nfv tyf rf“bL 
hl8t 6«f]lkm af6 ;Ddflgt klg ul/Psf] 5.  
;fy} pTs[i6 !) zfvf pTs[i6 !) pk zfvfnfO{ 
klg 6«f]lkm k|bfg u/L ;Ddflgt ul/Psf] 5. 
To:t} sDkgL n] ;+rfng u/]sf] æDofg]h/ ckm 
b l;hg ljwf df c3f{vf“rL zfvf k|d'v >L dLgf 
a:ofn Ho" nfO{ klg ;Ddflgt ul/Psf] lyof]. 

#. ;g g]kfn nfOkm åf/f ;g nfOkm lx/f]h sfo{qmd ;DkGg

;g g]kfn nfOkm OG:of]/]G; n] @)*!, >fj0f !( ut] sDkgL sf k|d'v sfo{sf/L clws[t >L /fh s'df/ cof{n Ho" sf] 
cWoIftfdf ;g nfOkm lx/f]h gfds sfo{qmd ;f}/fxf l:yt xf]6]n ;]e]g :6f/ df ;DkGg u/]sf] 5. o; sfo{qmdsf d'Vo 
clyltsf ?kdf g]kfn aLdf k|flws/0f sf k"j{ sfo{sf/L lgb]{zs >L /fh' /d0f kf}8]n Ho'  sf] pkl:ytL /x]sf] lyof]. 
sfo{qmd df b]z el/ sf pTs[i6 Joj;fo u/]sf clestf{x?sf] pkl:ylt /x]sf] lyof].  sfo{qmdsf] d'Vo p2]Zo eg] 
b]zel/sf 6k kkmf]{d{/nfO{ 6«kmL, Jofu / 8fo/L k|bfg ul/ ;Ddfg ul/Psf] lyof]. 

;fy} o; sfo{qmddf  laz]if cltly g]kfn aLdf k|flws/0fsf pk lgb]{zs >L zfDa /fh nfld5fg]åf/f clestf{x?nfO{ …PG6L 
dlg nf]+l8«+uÚ ;DalGw tflnd klg k|bfg ul/Psf] lyof]. ;fy} ;f]xL sfo{qmddf k|d'v cltly >L /fh' /d0f kf}8]n Ho' åf/f klg  
clestf{x?nfO{ cfufdL lbgx?df cem} pTs[i6 k|bz{g ug{ dfu{ bz{g ug{' ePsf] lyof].  

@. ;g g]kfn nfOkm OG:of]/]G; åf/f lahg]; :6«f6]hL sGk|m]G; 
    cfof]hgf eAo ?kdf ;DkGg, pTs[i6 Dofg]h/x? ;Ddflgt   



$. leif0f cfunfuLaf6 3/ uf]7 hn]/ k"0f{ ?kdf Iflt 
    ePsf !& 3/ kl/jf/x?sf nflu ;xof]u k|bfg

;g g]kfn nfOkm OG:of]/]G; sDkgL lnld6]8n] u'NdL lhNnfsf] O:df ufpFkflnsf jf8{ g+=@, l;b'Îfdf @)*! j}zfv ( / !) u/] 
ePsf] leif0f cfunfuLaf6 3/ uf]7 hn]/ k"0f{ ?kdf Iflt ePsf !& 3/ k/Ljf/x?sf nflu nufpg] n'uf , xft w'g] ;fa'g / xft] nfO6 
/fxft :j?k k|bfg u/]sf] xf]. 

sDkgLn] pQm If]qdf cfunfuLsf sf/0f 3/ k"0f{ ¿kdf hn]/ ;Dk"0f{ ;fdfgx?sf] Iflt ePsf] hfgsf/L kfPkl5 ;fdflhs ;]jf pQ/b-
floTj cGtu{t !& 3/kl/jf/sf sl/a ^^ hgf ;b:ox?nfO{ Ps sfo{qmdsf aLr Ps Ps hf]8L nufpg] sk8f k|bfg u/]sf] xf] .
sfo{qmddf af]Nb} ;g g]kfn nfOkm OG:of]/]G;sf a'6jn Sn:6/ k|d'v ;Gtf]if s'“j/ If]qLn] ;g g]kfn nfOkm OG:of]/]G; ;'v jf 
b'v x/]s kl/l:yltdf ;b}j hgtfsf] ;fydf /x]sf] / hf]lvd tyf ljkbdf cfly{s ;'/Iff kfpgsf] nflu ;a}n] aLdf ug'{kg]{ af/] atfPsf 
lyP. 
 
;g g]kfn nfOkm OG:of]/]G; sDkgLn] pQm If]qdf sl/a &) xhf/ ?k}of“ a/fa/sf] /fxft ;dfu|L ljt/0f ul/Psf] sDkgLsf u'NdL 
zfvf k|d'v gjLg cof{nn] hfgsf/L lbP .
pQm /fxft ;fdfu|L ljt/0f sfo{qmddf ;g g]kfn nfOkmsf] k|ltlglwsf] ?kdf j'6jn sn:6/ k|d'v, u'NdL zfvf k|d'v, clestf{, 
ljkb Joj:yfkg ;ldltsf kbflwsf/L tyf ljleGg ;/f]sf/jfnf JolQmTjx?sf] pkl:ylt /x]sf] lyof] .

;f] sfo{qmddf ljBfyL{, cleefjs, lzIfs, kqsf/ / sDkgLdf 
sfo{/t sd{rf/Lx?sf] ;xeflutf /xg'sf ;fy} ;f]xL sfo{qmd 
dfkm{t cfwf/e"t ljBfnodf ljBfyL{x?nfO kf]zfssf] cfjZostf 
/x]sf] x'bf“ lzIf0fdf ;xof]u k'Ug] p2]Zosf ;fy >L /fdhfgsL 
cfwf/e't ljBfno cs'jfg6f]n, alb{jf; gu/kflnsf – !@, 
dxf]Q/Ldf ;fgf ljBfyL{x?nfO  ^) yfg kf]zfs sDkgLsf k|b]z 
k|d'v >L ga/fh rf}w/L, gu/ pk k|d'v >L tf/f b]jL dxtf]  
nufot pkl:yt ;Dk'0f{ cleefjs, lzIfs, sd{rf/L dfkm{t 
ljBfyL{x?nfO x:tfGt/0f ul/Psf] lyof].

;g g]kfn nfOkm OG:of]/]G; 
s+=ln= n] dw]z k|b]z sfof{non] 
alb{jf; gu/kflnsf dxf]Q/Ldf 
gu/ pk k|d'v >L tf/f b]jL 
dxtf]sf] cfltYotfdf ;+:yfut 
;fdflhs pQ/bfloTj sfo{qmd 
u/]sf] lyof]. 

;g g]kfn nfOkm OG:of]/]G;n] @)*! h]i7 $ / %  Ps} lbg b]z 
el/ sf & k|b]zd} sd{rf/L tflnd ;DkGg u/]sf] 5 .

%. cfwf/e"t ljBfnodf ljBfyL{x?nfO 
    kf]zfs ljt/0f ^. ;g g]kfn nfOkm OG:of]/]G; åf/f b]zsf] 

    ;ft} k|b]zdf sd{rf/L tflnd ;DkGg    



;'/Iff / art ug]{, b'O6} sfd u5{ ladf ..
laklQdf b]ptf agL, b'Mv ;a} x5{ ladf ..

36gf / b'3{6gf, 36\g] s'g} ltyL x'Gg,
wgL xf]; ls ul/a g}, ;an] ug{ k5{ ladf ..

36gf 36] hf]lvd lng], gq art x'g] u5{,
kmfObf a'‰g] dflg;n] ;dod} e5{ ladf ..

cfh of] 5 ef]ln s]5, yfxf 5}g lhGbuLsf],
cWof/f]df pHofnf] aLp, Sof dhfn] 55{ ladf ..

ltdLn] rfx] b'lgof ;fd', elglbg ;Sy] 
ltd|f] nflu nfvf}+sf] aLdf, ul/lbg ;Sy] 

d]/f] hLjgsf] lstfa /fd|f] ;+u kN6fP/, x]/]sL eP
d t ltdLn] rfx] h:t} OG:of]/]G; sf] dflns, alglbg ;Sy] 

xs hdfpg] clwsf/ g}, lyPg d df 
ltdL n] xft yfd]sf] eP, hLjg ;'Gb/ agfOlbg ;Sy] 

ljZjf; lagf ;DaGw cufl8 a9\g' plrt x'Gg
ltdLn] rfx]hlt ;fy clg dfof, d klg lbg ;Sy] 

ltdLn] rfx] b'lgof ;fd' ,elglbg ;Sy] 
ltd|f] nflu nfvf}+sf] aLdf, ul/lbg ;Sy]

sdn s'jF/ If]qL
n]vf ljefu

skf{]/]6 sfo{fno

aLdf
dlg/fd ;fpb

zfvf k|d'v
88]nw'/f



aLdf
lgoldt artsf] af6f] xf] ladf .
eljiosf] ;xf/fsf] kf6f] xf] ladf .

wg ;DklQ,
pBf]u wGbf,
sn sf/vfgf,
;a}sf] ladf .

x/ lrhsf] hf]lvd
p7fp5 o;n],
of] wtL{df .

hGd b]lv d/0f ;Dd,
ladf d]/f] ;fyL .
s[of vr{ h'6fO 5f]8\5,
uP :ju{ dfly .

x/]s ofqfsf] ;xf/f,
x/]s kf6f]sf] cleef/f,

dfG5]sf] ladf
C0fsf] ladf
;DklQsf] ladf
ofqfdf ladf
Jofkf/df ladf
k;'sf] ladf
s[lifsf] ladf

uf8Ldf u'8\bf ladf
hxfhdf p8\bf ladf

hflu/ u/] hflu/ d} ladf
pBf]u u/],
pBf]u s} ladf
la/fdL k/] :jf:Yo ladf

dflg;sf] Pp6f ;fyL xf] ladf.
;a} eGbf dfly xf] ladf.

yf]/} yf]/} art,
a'9];sfnsf] ;xf/f .
afnaflnsfsf] eljiosf]
lnG5 cleef/f,

af]g; lbg],
C0f klg lbg],

hLjg ladf g} xf],
x/]s lhDd]jf/L lng] .
hf]lvd a]xf]g{' kg]{ lrGtf x/fpg],
kmh'n vr{ s6f}tL ul/ art u/fpg] .

hLjg ladf g} xf]
x/ If0fsf] ;fyL
la:jf; u/f} ““ xh'/,
;g g]kfn nfOkm dfly.

x/]s If]qdf hf]lvdsf] efu]bf/,
9'Ss;+u hLjg lhpg],
ladf g} xf] cfwf/ .

w]/} y/L knfg lnO
hLjg ladf cf5 gfgL .

x/]s dfG5]n] ca
;f]Rg'kg]{ x'G5 .
cfˆgf] sdfOsf]
cfwf/df ladf ug{'kb{5 .

dfgj eO{ 6]s] kl5 of] wtL{df .
u/fpg' cfj:os 5,

xfdLn] hLjg ladf .
lhGbuLsf v'zLx? leqLg] 5g aafn .
w]/} k|sf/sf ladf of]hgf lnO{
cfof] ;g g]kfn .

cf–cfˆgf] nufgL ;'/IfLt u/f} “““.
;g g]kfn nfOkmdf g} hLjg ladf e/f}+ .

of]u]Gb« laqmd clwsf/L
zfvf k|d'v

wgu9L



7fp“ lhtk'/ l;d/f–!(, af/f l:yt uf“p O{gjf{ ePsf] Pp6f ;'Gb/ / x/fe/f uf“pdf Pp6f s[lif k]zf u/]/ ;/Ltf cfkm\gf] kl/jf/ ;xh 
?kn] rnfp“lyg\ . To;df pgsf] kltsf] d]xgt / of]ubfg 7"nf] lyof] . ;/Ltfsf] kl/jf/df ;/Ltf, pgsf] klt /fd / Ps kf“r aif{sf] 
5f]/f /f]xg lyP .

;/Ltfs} uf“p3/sf] efO /f]lxt, Ps hLjg aLdf ;+:yfdf clestf{sf] k]zfdf sfo{/t 5g\ . pgn] Pslbg ;/LtfnfO{ e]6]/ tkfO{sf] 
5f]/f t lgs} 1fgL / d]xgtL 5g\, p;nfO{ eljiodf s] agfpg] ;f]r /fVg' ePsf] 5 elg ;f]w] . ;/Ltfn] d]/f] afa'nfO{ h] aGg] OR5f 
nfU5 Tolx agfpg] larf/ 5 elgg\ . clg clestf{ efOn] p;sf] eljiosf] nflu tkfO{n] cfh} b]lv g} ;f]Rg' kg]{ / pko'Qm art ug{' 
kg]{ af/] atfP . clestf{ efOsf] s'/f ;/LtfnfO{  ;xL nfUof] . clestf{ efOn] ;/LtfnfO{ pgsf] 5f]/fsf] nflu afn ladfsf] af/]df 
hfgsf/L u/fp“b} afn ladf u/fpg ;Nnfx ;'emfj lbP . clg ;/Ltfn] klg cfkm\gf] 5f]/f /f]xgsf] ;g g]kfn nfOkm OG:of]/]G;df 
Pp6f ;'gf}nf] afn ;d[4 aLdf ? %,)),))) -kf“r nfv_ ladf+ssf] u/fO{g / k|:tfjsdf cfkm\gf] klt /fdnfO{ /flvg\ .

;/Ltfsf] kl/jf/sf] lbgrof{ / ;do Psbd ;'vdo laTb} lyof] . t/ Ps lbg pgLx?sf] hLjgdf Pp6f 7"nf] ljkb\ / b'3{6gf 36\of] 
h;df ;/Ltfsf] klt /fdsf] cfsl:ds lgwg eof] . 36gf b'vb\ lyof] / clestf{ /f]lxtn] ;/Ltfsf] 3/df uO cfkm\gf] ulx/f] 
;dj]bgf k|s6 u/] / ;fy–;fy} ladf afkt kfpg] cfly{s ;]jf ;'ljwf kfpgnfO{ ;/LtfnfO{ k|lqmof af/] hfgsf/L u/fP . s]lx lbg 
kl5 g} ;/Ltfn] cfkm\gf] bfaL e'QmfgL kfp“l5g\ h;df tTsfn pgn] ? !),)),))) -bz nfv_ kfp“l5g\ / To; /sdn] cfkm\gf] s[lif 
k]zfnfO{ hf/L /flV5g\ . ;fy ;fy} pgsf] 5f]/fnfO{ ladf+ssf] @∞ sf] b/n] dfl;s kfngkf]ifg vr{ kfp“bf pgnfO{ lhjg rnfpg 
Psbd} ;xh x'G5 . clGtddf aLdfn]v ;dfKt x'g] a]nfdf ladf+s /sd / cflh{t af]g; kfpg] ePsf]n] ;/Ltfn] cfkm\gf] 5f]/fsf] 
eljio ;'/lIft dx;'; ul/g\ . hLjg aLdf u/]sf] sf/0fn] ;/Ltfsf] hLjgdf ljkb\ cfp“bf klg pgsf] hLjg s]lx xb;Dd ;xh 
eof] / pgsf] hLjgdf ;sf/fTds kl/jt{gx? cfof] .

syfsf] tftko{M– hLjg ladfn] hLjg ;xh / eljiodf 
    cfO{kg]{ hf]lvdsf] axg u5{.

/f]lxt If]qL
dfs{]l6ª 

sn}of pkzfvf

;/Ltfsf] hLjg k/Ljt{gsf] syf

5. Maximizing Customer Value: A Guide for Life Insurance Professionals
In the world of life insurance, delivering Customer Value is key to building strong, lasting relationships with clients. 
As a marketing personnel, the role is crucial in helping clients see the value in the products & services we offer. 

Here’s how you can guide your clients to understand and appreciate the value they receive from life insurance.

What is Customer Value?
Customer Value is the difference between the benefits a customer receives and the costs they incur.

Functional Benefits: These relate to the core purpose of life insurance—financial protection, risk manage-
ment, and future planning. When you explain how a policy can safeguard a client’s family or ensure their 
children’s education, you’re highlighting the functional value.

Emotional Benefits: Life insurance provides peace of mind. Emphasize how a policy can offer a sense of 
security, knowing that their loved ones will be financially protected in the event of an unexpected tragedy.

Social Benefits: Owning life insurance is often seen as a sign of responsible financial planning. Help your 
clients see how having a policy reflects their commitment to their family’s well-being & enhances their 
standing in the community.

In life insurance, these benefits can be categorized into three main types:
1.

2.

3.



How to Enhance Customer Value
There are two ways you can help increase Customer Value for your clients:
Increase Benefits: Ensure that the policies you recommend offer substantial functional, emotional, and social bene-
fits. Tailor your advice to meet the unique needs and priorities of each client.
Decrease Costs: Simplify the decision-making process for your clients. Be transparent about costs, help them 
understand the value of their investment, and make the process as smooth as possible.

The Challenge of Perception
Remember, Customer Value is subjective and varies from person to person. What might be a significant benefit for 
one client might not hold the same value for another. For example, one client may prioritize emotional security, 
while another might focus on the functional benefits of a policy.

Your goal is to understand each client’s unique needs and priorities, helping them see the true value in the policies 
they choose. By doing so, you can build stronger, more trusting relationships that ultimately lead to greater satisfac-
tion and loyalty.

As you continue to support our clients, keep these principles in mind to ensure they always feel they are receiving 
the maximum value from their life insurance policies.

Somesh Lal Joshi
Head: Brand and Corporate Communication
Corporate Office

On the �ip side, Cost includes:
What Are the Costs?

1.

2.

3.

Time: The time your clients spend understanding and choosing the right policy.

Money: The premiums they pay for their coverage.

Effort: The energy spent evaluating different options and managing their policy.

6. From Tradition to Technology: Digitalization's Impact on Life Insurance
The digital revolution is reshaping industries worldwide, and life insurance is no exception. Valued at around $6.8 
trillion globally in 2022, the life insurance industry plays a crucial role in financial planning, making the need for 
innovation more significant than ever. Digitalization is fundamentally changing how life insurance is marketed, sold, 
and managed, leading to enhanced convenience, accessibility, and transparency for policyholders.
Traditionally, life insurance relied heavily on face-to-face interactions, with agents building trust and explaining 
complex policies. While effective, this model was time-consuming and often cumbersome. However, the rise of 
digital technology is merging traditional practices with modern advancements. The shift from paper-based 
processes to digital platforms is making life insurance transactions more efficient and customer-centric.
In Nepal, the digitalization of life insurance is still in its early stages but is gaining traction. As the industry embrac-
es modern technology, the benefits for both insurers and policyholders are becoming increasingly apparent. Online 
platforms and mobile apps are making it easier for customers to purchase policies, file claims, and manage their 
accounts, signaling a significant transformation in the sector.



96% of insurance CEOs reported that the pandemic 
accelerated digitalization.

59% of European insurance companies were already 
advancing their digital transformation efforts.

By 2024, the InsurTech market is expected to reach 
$10.14 billion.

83% of insurers agree that technology is redefining the 
industry and altering customer expectations.

82% of Americans overestimate life insurance costs, 
highlighting the need for better digital tools.

About 50% of U.S. adults owned life insurance in 2023.

65% of insurance companies assume that there will be a 
major online platform combining large market shares.

52% of insurers believe it is likely that many traditional 
insurance companies will have disappeared from the 
market by 2030.

53% assume that globally active digital companies such as 
Amazon, Apple & Google will play a significant role in the 
insurance market.

Key Facts related to Insurance & Digitalization 


















The Future of Insurance Technology
The future of life insurance is set to be shaped by 
several key technological trends, including artificial 
intelligence (AI), blockchain, the Internet of Things 
(IoT), big data analytics, and cloud computing. These 
innovations promise to enhance operational efficiency, 
security, and customer satisfaction, both globally and 
in Nepal. As digitalization progresses, life insurance 
will continue to evolve, becoming more accessible, 
personalized, and focused on the needs of the modern 
consumer.

This ongoing transformation from tradition to technology 
marks a significant milestone in the life insurance 
industry, offering new opportunities for growth and 
improvement in the years to come.

Digitalization in Nepal's Life Insurance Sector
In Nepal, the adoption of digital tools in life insurance is on the 
rise, though still in its early stages. The Nepal Insurance Authority 
is actively promoting digital transformation to enhance transparency 
& accessibility. One notable development is the sale of Foreign 
Employment Insurance exclusively through digital platforms, 
making it more accessible to policyholders. Additionally, insurers 
are encouraging premium payments via digital wallets & mobile 
banking, further integrating digital practices into the industry. The 
Nepal Insurance Authority is actively promoting digital transformation 
to boost transparency and accessibility in the sector. Recently 
Nepal Insurance Authority has published the guidelines related to 
Digital Insurance Policy.

The Benefits of Digital Insurance
Cost Savings: Digitalization significantly 
reduces marketing and operational costs by 
minimizing the need for agents, brokers, and 
physical infrastructure. This allows insurers to 
offer more competitive premiums to customers.

Improved Security: Digital insurance policies 
are securely stored and can be accessed from 
anywhere, minimizing risks associated with 
paper documents and reducing fraud through 
increased transaction transparency.

Convenience & Accessibility: Customers can 
buy, renew, & manage policies online at any time, 
from anywhere. Digital claims management 
also offers a faster and more straightforward 
experience for customers.

Regulatory Compliance & Transparency: 
Digital records ensure that all transactions are 
documented & verifiable, enhancing compliance 
with regulatory requirements. This transparency 
helps customers make more informed deci-
sions, reducing the risk of mis-selling.

Increased Brand Awareness: Digital marketing 
allows insurers to build brand awareness 
through websites, social media, apps, & email 
campaigns. Engaging content and interactive 
features help insurance companies reach a 
broader audience in a competitive market.

Enhanced Post-Sales Service: Digital 
platforms offer seamless, paperless process-
es for raising claims and managing policies. 
Insurers are increasingly using social media 
to receive feedback and address complaints 
in real-time, improving overall customer 
satisfaction.

Deependra Joshi
Digital Insurance Department 

Corporate office



hLag aLdf bfaL k|lS|mof k|lt u|fxssf] ;Gt'li6"
hLag aLdfdf ;a} eGbf dxTjk"0f{ s'/f eg]sf] bfaLg} xf]. hLag aLdf 
bfaL k|lS|mofdf u|fxssf] ;Gt'li6 eg]sf] aLldt af aLdf wf/ssf] bfaL 
cg'ej ;“u slTtsf] ;Gt'li6 5 eGg] s'/f xf]. of] ;Gt'li6 aLdf
s+DkgLsf] ;]jf, bfaL k|lS|mof, bfaL e'SQfgLsf] ;do;Ldf / u|fxs 
;“usf] Jojxf/ cfbL s'/fdf lge{/ kb{5.

d[To' bfaL (Death Claim)
kl/kSjtf bfaL (Maturity Claim)
cf+lzs jf k"0f{ ljSnf·tf (Partial/ Total disability Claim)
wfts /f]u bfaL (Critical illness Claim)
c:ktfn vr{ bfaL (Hospitalization Claim)

oL afx]s cGo c? klg bfaLx? kg{ ;S5g\ .
hLag aLdf bfaL k|lS|mofdf u|fxssf] ;Gt'li6sf s]xL 
dfgsx? (Parameters) lgDg\ cg';f/ x'G5g\.

bfaLsf k|sf/x?










bfaL k|lS|mofsf] ;/ntf (Simplicity of claim process)
          g]kfndf w]/} JoSQLx? vf; u/L dw]z k|b]zdf c }́ klg 
lzIffsf] kx'raf6 ePsf] x'gfn], w]/} ;do jxf“x? sfuhL  
k|lS|mofd} clNßg] ug{'x'G5, To;}n] bfaL k|lS|mof ;s] ;Dd 
;/n, ;lhnf] / :ki6 x'g] xf] eg] u|fxsx?n] ;lhnf ?kd} bfaL 
k|:t't ug{ ;Sg]5g\ .

bfaL k|lS|mofsf] cawL ( Claim processing time)
           aLdf s+DkgLx?n] ;dod} bfaL k|lS|mof ;DkGg u/]sf] 
v08df u|fxsx? ;Gt'li6 x'gsf ;fy} jxf“x? sf] ljZaf; klg 
lhTg ;lsG5\ . ;dod} bfaL e'SQfgL gx'gfn] s+DkgLx? k|lt 
ahf/df gs/fQds c;/ k5{.

u|fxs ;]jf (Customer service)
          s'g} klg Joj;fonfO{ rnfodfg agfpg'df ;a} eGbf 
7'nf] s'/fg} u|fxs xf]. u|fxsx? k|lt ld7f] af]ln / ;Ddfghgs 
tl/sfn] s'/f ubf{ jxf“n] ;Gt'li6 dx;'; ug'{ x'g]5. u|fxs 
;]jf nfO{ c }́ /fd|f] agfpgsf nfuL aLdsx?n] u|fxs ;]jf 
s]Gb| :yfkgf ubf{ /fd|f] x'G5 .

;xL k/fdz{ (Proper guidance)
                    aLdsx?n] aLdf kf]ln;L u|fxsx? nfO{ a]Rg] 
a]nfd} eljZodf cfO{kg]{ bfaL k|lS|mofaf/] hfgsf/L lbgfn] w]/} 
;d:ofx? x'g] 5. To;sf nfuL aLdsx?n] sd{rf/L x? 
nfO{ ljÈ]z tflnd lbg'k5{ / sd{rf/L x?n] cfkm'n] lgdf{0f 
u/]sf clestf{ ;flyx? nfO{ a]nf–a]nfdf bfaL k|lS|mofsf] af/]df 
tflnd lbg'k5{.

l8lh6n ;dfwfg (Digital Solutions)
                    8lh6n dfWod km];a's, df]afOn Pk af 
cGo cgnfO{g dfWod dfkm{t bfaL k|:t't ug]{ ;'lawf 
ePdf u|fxsx? w]/} ;do / k};f art x'G5. l5d]sL 
d'n's ef/tdf o:tf] ;'lawf w]/} xb ;Ddf nfu" eP]tf 
klg g]kfndf o:tf] ;'lawf cem} k|efjsf/L eO{;s]sf] 
5}g\, u|fxsx? klg o; af/]df cem} cgla¡f 5g\. 
ef]lnsf] o'u l8lh6n x'g] ePsf]n], aLdsx?n] o; 
af/]df k|rf/ ug{ h?/L 5.

u|fxs k|ltls|of (Customer feedback)
                     aLdsx? n] bfaL k|lS|mof k"/f u/L ;s]kl5, 
u|fxsx? af6 k|ltls|of lng 'kb5{, o:tf] k|ltls|of lng 
u|fxsx? af6  ;fgf] k|ltls|of kmf/d e/fpg' k5{, o;n] 
cfufdL lbgx?df w]/} ;'wf/x? Nofpg d4t ug]{ 5 / 
u|fxsx? nfO{ dxQj lbOPsf] cg'e'tL u/fp“5.

lgisif{ 
s'g} klg Joj;fonfO{ nfdf] ;do ;Dd rnfodfg 
agfpgdf u|fxs ;t'li6 Psbd} dxtTjk"0f{ s'/f x'G5  / 
hLjg aLdf If]qdf of] cem} w]/} 7"nf] s'/f xf]. g]kfndf 
hLag aLdf k|lt hgdfg; df lgs}g} gsf/fTds 
b[:6Lsf]0f clxn] klg 5. To;}n] hLjg aLdf sDkgLx? 
n] ahf/ tyf ;dfhdf cfkmgf] laZjf; yk alnof] 
agfpgsf] nflu, bfaL k|lqmof ;xh, ;/n, l56f] ;fy} 
u|fxs sf] ;+t'li6nfO{ klg dWogh/ ul/ cuf8L a9\g' 
k5{.

;'o{b]j rf}w/L
dfs{]l6ª 

/fhla/fh pkzfvf




