
;g g]kfn nfOkm OG:of]/]G; sDkgL lnld6]8 

skf]{/]6 sfof{no, sdnfbL sf7df8f}+ . 

gful/s j8fkq (Citizen Charter) 
 

qm=;+ ljifo cfjZos k|lqmof tyf sfuhft 
;Dks{ AolQm , 

sfof{no 
;Dkfbg cjlw u'gf;f] ;'Gg] clwsf/L s}lkmot 

! 
aLdfn]v 

v/Lb 

s_ sDkgLsf] cflwsfl/s clestf{ tyf 

sfof{nox?df ;Dks{ u/L k|:tfj 

kmf/fd eg]{ . pd]/ v'Ng] 

k|df0fkqx?sf] k|ltlnlk tyf kmf]6f] 

;+nUg ug'{kg]{ .  cfjZostf cg';f/ 

yk ljj/0f k]z ug'{kg]{ . 

v_ sfof{non] k|fKtx'g cfPsf] k|:tfj 

kmf/fdx? cWoog u/L k|:tfj kmf/fd 

pk/ hf]lvd d'NofÍg u/L aLdf 

z'Ns to u/L clestf{ dfkm{t jf 

k|ToIf aLdf k||:tfjsnfO{ hfgsf/L 

u/fpg] / k|yd aLdf z'Ns k|fKt u/L 

;s]kl5 aLdfn]v hf/L ul/g] . 

 

sDkgLsf] 

cflwsfl/s 

clestf{, zfvf  

tyf pkzfvf 

sfof{nox?  

l/t k"j{s el/Psf 

k|:tfj kmf/fd tyf 

cGo sfuhftx? 

pknAw ePdf ;f]xL 

lbg 

!= zfvf k|d'v  

@= k|wfg sfof{nosf] 

ljefuLo k|aGws -

;'dgf Gof}kfg]_  

#= k|d'v ;+rfng 

clws[t -lagf]b zdf{_  

$= k|d'v sfo{sf/L 

clws[t -/fh 

s'df/ cof{n_ 

k|:tfj kmf/dx? 

clestf{ dfkm{t 

jf  sDkgLsf] 

sfof{nox?df 

tyf j]e;fO6af6 

8fpgnf]8 ug{ 

;lsG5 .  

@ 

aLdfn]v 

shf{ tyf 

;dk{0f  

s_ laldtsf] lgj]bg, ;Ssn aLdfn]v, 

aLdfz'Ns /l;b tyf laldtsf] 

gful/stfsf] k|ltlnlk .  

v_ aLdf ;ldltaf6 lgb]{lzt lgod 

adf]lhd aLdfn]vsf] ;dk{0f d"No 

u0fgf u/L x'g cfpg] /sdsf] 

cfwf/df shf{ k|jfx jf ;dk{0f d'No 

e'QmfgL ul/g] .  

sDkgLsf] zfvf 

sfof{nox? 

cfjZos sfuhftx? 

k|fKt ldltn] a9Ldf # 

lbg  

!= zfvf k|d'v 

@= k|wfg sfof{nosf] 

ljefuLo k|aGws -

k'hf lwtfn_ 

#= k|d'v ;+rfng 

clws[t -lagf]b zdf{_  

$= k|d'v sfo{sf/L 

clws[t -/fh 

 



s'df/ cof{n_ 

# 
aLdfn]v 

k'ghf{u/0f 

s_ laldtsf] lgj]bg, AolQmut :jf:Yo 

;DaGwL ljj/0f, cfjZos ePdf 

lrlsT;ssf] :jf:Yo k/LIf0f 

k|ltj]bg .  

v_ k|fKt lgj]bg tyf :jf:Yo ljj/0f 

cg';f/ pQm cjlw;Ddsf] 

lgodfg';f/ nfUg] Aofh lnO{ 

aLdfn]vsf] k'ghf{u/0f ul/g] . 

sDkgLsf] zfvf 

sfof{nox? 

cfjZos sfuhftx? 

tyf aLdfz'Ns k|fKt 

ePdf ;f]xL lbg .  

!= zfvf k|d'v 

@= k|wfg sfof{nosf] 

ljefuLo k|aGws -

k"hf lwtfn_  

#= k|d'v ;+rfng 

clws[t -lagf]b zdf{_  

$= k|d'v sfo{sf/L 

clws[t -/fh 

s'df/ cof{n_ 

k'gaL{dssf] 

k/fdz{ lng'kg]{ 

cj:yfdf 

k'gaL{dssf] 

:jLs[tL 

cfPkZrft x'g]  

$ 

cjlw bfaL 

e'QmfgL  

 

s_ laldtsf] lgjb]g, ;Ssn aLdfn]v, 

clGtd aLdfz'Ns e'QmfgL /l;b, 

gful/stf k|df0fkq k|ltlnlk  

v_ k|fKt lgj]bg tyf tYof°sf] 

cfwf/df cjlw bfaL e'QmfgL ul/g] .  

sDkgLsf] zfvf 

sfof{nox? 

cfjZos sfuhftx? 

k|fKt ePsf] ldltn] 

a9Ldf & lbg . 

!= zfvf k|d'v 

@= k|wfg sfof{nosf] 

ljefuLo k|aGws -

/rgf l3ld/]_ 

#= k|d'v ;+rfng 

clws[t -lagf]b zdf{_  

$= k|d'v sfo{sf/L 

clws[t -/fh 

s'df/ cof{n_ 

 

% 
d[To' bfaL 

e'QmfgL  

s_ OR5fOPsf] AolQm jf xsjfnfsf] 

tkm{af6 laldtsf] d[To'sf] hfgsf/L -

d[To' ePsf] ldlt, :yfg, ;do / 

sf/0f _ ;lxtsf] lgj]bg , ;Ssn 

aLdfn]v, clGtd aLdfz'Ns e'QmfgL 

/l;b , bfaLstf{sf] ljj/0f, 

bfaLstf{sf] kl/ro k|df0fkq , 

gftfk|df0f kq, aLldtsf] d[To' btf{ 

k|df0f kq, gftf k|df0fkq . 

b'3{6gfaf6 d[To' ePdf  

   zj k/LIf0f k|ltj]bg, nfz hfFr 

k|s[tL d'r'Nsf ;lxtsf] k|x/L 

k|ltj]bg  

pkrf/sf] qmddf d[To' ePdf / 

   c:ktfnsf] clen]v, cf}ifwf]krf/ 

laj/0f, 

sDkgLsf] zfvf 

sfof{nox? 

cfjZos sfuhftx? 

k|fKt ePsf] ldltn] 

a9Ldf !% lbg . 

!= zfvf k|d'v 

@= k|wfg sfof{nosf] 

ljefuLo k|aGws -

/rgf l3ld/]_ 

#= k|d'v ;+rfng 

clws[t -lagf]b zdf{_  

$= k|d'v sfo{sf/L 

clws[t -/fh 

s'df/ cof{n_ 

 



   tyf cfjZostf cg';f/ yk 

sfuhftx? 

v_  sDkgLn] k|fKt sfuhftx? cWoog 

cg';Gwfg tyf cfjZostf cg';f/ 

yk lg/LIf0f u/L bfaL e'QmfgL ul/g]  

^ 

sDkgLsf] 

clestf{ eO{ 

sfd ug]{ 

;DaGwL  

s= g]kfnL gful/stfsf] k|ltlnlk, 

P;=O{=O{ jf ;f] eGbf dflyNnf] :t/sf] 

cWoogsf] k|df0fkq tyf rfl/lqs 

k|df0fkqsf] gf]6/Laf6 k|dfl0ft 

k|ltlnlk, kf;kf]6{ ;fOhsf] kmf]6f] @ 

k|lt . 

v_ aLdf ;ldltaf6 jf o; 

sDkgLsf]af6 ;do ;dodf lbOg] 

clestf{ cfwf/e't tflnddf 

;xefuL ePsf] k|df0fkq tyf cGo 

sfuhft aLdf ;ldltdf k]z u/L 

aLdf clestf{ Ohfht kq k|fKt 

ePkl5 o; sDkgLaf6 clestf{ eO{ 

aLdf Aoj;fo ug{ ;lsg] .  

zfvf tyf 

pkzfvf 

sfof{nox?  

aLdf ;ldtsf] jf 

sDkgLn] k|bfg ug]{ 

clestf{ cfwf/e't 

tflnddf ;xefuL eO{ 

k|df0fkq tyf cGo 

sfuhft k|fKt ePsf] 

ldltn] a9Ldf & lbg .  

!= zfvf k|d'v 

@= k|wfg sfof{nosf] 

ljefuLo k|aGws -

;'dgf Gof}kfg]_  

#= k|d'v ;+rfng 

clws[t -lagf]b zdf{_  

$= k|d'v sfo{sf/L 

clws[t -/fh s'df/ 

cof{n_ 

 

& 

clestf{ 

Ohfht kq 

gljs/0f 

s_ clestf{ Ohfht kq, tyf 

gljs/0fsf] nflu clestf{sf] lgj]bg 

tyf gljs/0fsf] nflu aLdf ;ldltn] 

tf]s] adf]lhdsf] b:t'/ 

v_ clestf{ Ohfht kq tyf b:t'/ 

aLdf ;ldltdf k]z u/]kl5 aLdf 

;ldltaf6 gljs/0f eO cfPkl5 

Ohfht kq gljs/0f ul/g] . 

zfvf tyf 

pkzfvf 

sfof{nox? 

aLdf ;ldltaf6 

gljs/0f ePsf] 

Ohfht kq k|fKt 

ePkl5 tTsfn} x'g]  

!= zfvf k|d'v 

@= k|wfg sfof{nosf] 

ljefuLo k|aGws -

;'dgf Gof}kfg]_  

#= k|d'v ;+rfng 

clws[t -lagf]b zdf{_  

$= k|d'v sfo{sf/L 

clws[t -/fh 

s'df/ cof{n_ 

clestf{ Ohfht 

kq x/]s jif{ r}q 

d;fGt leq 

gljs/0f 

ul/;Sg'kg]{5 .  

 


